PO)II/ITeJIHM CBEPAJIOBCKUX JIOMIKOJBHHUKOB IIpeljIaralor oOncCHUTb
AE€TCKHUE Ca/lbl, KOTOPbIC MOCCINAT UX J€THU

B Csepmiosckoil o0nacTu cTapToBala HE3aBUCHMMAash OLIGHKA KayecTBa OKAa3aHWsS YCIyT
JOLIKOJIbHBIMU 00pa3oBaTeNbHBIMU yupexaeHusIMU. Ha ocHoBe MHeHMsI poauTenei OyayT
COCTaBJIEHBI PEUTHHIH YUPEKICHNMN, a 110 pe3yIbTaTaM OLIEHKHU IPUHATHI MEPHI 110 YIIYYIICHUIO
KayecTBa paboThl yupexxaeHuil. [lmaHupyercs, uyTo HCcleAOBaHHWE OXBATUT 0O0Jiee THICAUYU
JETCKUX CaZ0B PETHOHA.

JUis OLIEHKM KauyecTBa OKa3aHWsl YCIyr JOIIKOJbHBIMM OpraHU3alMsIMHU [0 HOPYYEHUIO
MHUHHCTEPCTBA 00pa30BaHUS U MOJIOJCKHON MOJUTHKH CBEpIOBCKON 00JacTH HE3aBUCUMOM
uccinenonatesnbckoil komnanue «AC-Xonauur» 3amymieH ompoc. Ero yyacTHMKam HYXHO
OTBETUTHb BCEro Ha 15 BOIPOCOB, KacCAlOUIMXCS OTKPBITOCTH W JIOCTYHHOCTH HH(OpPMAIUH O
JIOLIKOJIBHOM YUPEKJICHUH Ha OOIIEOCTYIMHBIX pecypcax (CTeHJ OpraHu3aluu, oQUIHaIbHbIN
caiT), KOMGOPTHOCTH YCIOBUWM OKa3aHUA YCIYr, JOOPOKEIATeTbHOCTH € BEXJIUBOCTH
COTPYOHHKOB  YUPEKIEHHUS, YCIOBUSM  JOCTYIHOCTM Uil WHBAIUAOB U  0OIel
YIOBJIETBOPEHHOCTH Kau€CTBOM OKa3aHMsI YCIIYT.

B aHkeTe MOXHO HE TOJIBKO OTMETUTH YAOBJIETBOPEHHOCTh WM HEYIOBIECTBOPEHHOCTD
OT/JCNbHBIMU TIapaMeTPaMH OKa3bIBAEMBIX YCIYT, HO W yKa3aTh Ha MPOOJIEMBbI YUpPESKIACHHUM, a
TaKKe TOJETUTHCS CBOMMH BapHaHTAMU WX PEUICHUS WM BBICKA3aTh CBOM MPEUIOKEHHUS I10
yllydlIeHuo paboThl 00pa3zoBaTeNbHOM opranuzauuu. Jljis ydacTuss B HE3aBUCHUMOM OIIEHKE
JOCTAaTOYHO 3aIOJTHUTh AHKETY, MPOWIS MO CCBUIKE JUIsl POAMTENICH, YbH MAaJbIIIN TOCEIIA0T
netckuii can B ExarepunOypre, wim B ApyroM ropojae CBepUIOBCKOM 001acTH.

VYyactue B ompoce MOXKET NPHHATH JIFOOOM pOJUTENh (3aKOHHBIM TMPEACTaBUTENh) peOeHKa,
MOCENIAIOIIEro JIONIKOJIbHOE OOpa3oBaTeiabHOE yupekaeHue CBepuioBckod oOsactu. Ompoc
MIOJIHOCTbIO AHOHUMEH: UMsl, TeIeQOH (UM MHON CIOCOO CBS3HM C PECHOHJIEHTaMH) YKa3blBaTh
He HyXHO. OTBeThl OyAyT HUCIOJIb30BaHbl B YMCJIE€ MHOTMX JPYTHUX IMOCIE CTAaTUCTUYECKOU
00paboTKH B 000OIIIECHHOM BHUJIE.

['maBHas 1enp He3aBUCUMOW OLEHKM KadyecTBa — IPEAOCTaBICHUE MOTPEOUTEISIM
JOCTOBEpPHON MH(OpPMALMKU O KAayecTBE OKAa3aHUS YCIYr OpPraHu3alMsIMH COLUaIbHOU chepsl
(KyJIbTYpBl, COLMAJIBHOTO OOCIY)KHBaHMS, OXpaHbl 370pOBbS M 0Opa3oOBaHHA), a TaKKe
(dbopMHpoBaHHE KOMILJIEKCA MEp MO YIy4IIEHHIO KadyecTBa pabOThl OpraHU3alMil Ha OCHOBE
JAHHOM OLEHKHU. MTOroBmle pe3ynabTaTbl HE3aBUCUMOM OLIEHKM KadyecTBa OKa3aHWs YCIIYT
JOTIKOJIbHBIMU yupexIeHusMu CBepasIoBCKOM obmactu OyayT omyOnukoBaHbl 10 31 nexabps
Ha oUIMaIbHOM IOpTaJie /Ul pa3MelleHuss UHPOPMAallMK O TOCYAapCTBEHHBIX OPraHU3alUsIX U
UX JIESTEIIbHOCTH.




